
Welcome to Card Club with Christy Fulk

Card Club FAQ

Q:  When will my package be mailed each month?
A:  If you started your subscription by the 15th of the month, then your package will ship by 
the end of that month. If that will be different, I will always send you an email. I will ship 
them through USPS.

Q:  How will I pay each month?
A:  I run all payments through a recurring payment from PayPal. Therefore, you will be 
charged each month at the same time with the payment that you have on file with PayPal, or 
with the credit card that you chose when you subscribed.

Q:  How do I find the video tutorials to make the cards?
A:  Each day, on the day I ship the Card Club Package, I'll send out an email with pictures of 
the cards and the link to the video tutorial. 

Q:  What is the easiest way to keep all of the videos in one place, so I don't lose them?
A:  First, make sure you're signed into YouTube. Make a private playlist where you can save 
all of the videos. Maybe name it "Card Club Videos". Make sure it's a private playlist. These 
videos are only available to my club members and my demo team members. Then, when you 
get the monthly email, you can immediately click on the video link, click "save" under the 
video, and add it to your playlist.

Q:  What if I don't own the stamp set or bundle that you are featuring each month?
A:  You can always substitute with one that you own and make slight changes. OR I will email 
you the first week of the month letting you know what the featured stamp set/bundle will be, 
and  you are welcome to add it on to your Card Club Package at an 18% discount! I will send 
you a PayPal invoice to pay before the 15th of the month.

Q:  How to I Get My $25.00 Product Bonus?
A:  After you reach your first 6 continuous months of being a Card Club member, I'll send out 
the product bonus along with that month's Card Club Package. When you reach your second 6 
continuous months (and every 6 months after that), I will email you to find out what you 
would like in your product bonus.

Q:  How do I cancel my subscription (I'm sure you'll never want to!)?
A:  You are in complete control of your PayPal payments, and you can cancel at anytime in 
your PayPal account. You'll need to cancel before the 15th of the month so you don't get that 
month's Card Club Package. If you need help, please contact me.


