
 
Cancelling a camp or retreat experience is disapointing for all of us. During this unprecedented 
time of pandemic, we are doing what we can to lessen the impact of a cancellation, so that 
everyone can be safe and healthy now, and that we can look forward with hope to returning to 
camp in the future. 
 

 
 
 
 
 
 
 
 
 

If Crossways is unable to hold your retreat or camp session because  

 state/federal health guidelines have closed or limited access to the camp, or 

 a medical condition (including quarantine or self-isolation) or death in the family 
prevents the camper from participating*, or 

 Crossways determines we are unable to provide a positive and safe experience, 
 
1) We will invite you to convert your payments, in full or in part, into a tax-deductible 

donation to Crossways. We will be pleased to produce the necessary documentation for 
you. (The CARES act included adjustments to charitable giving donations, so this is easier 
than ever.) 

2) We will work with you to reschedule you to another time/session within 12 months of 
your original event.  

3) If neither of those options work for you, we will return your payments in full, either in the 
method in which you paid or in a voucher good for future Crossways events. 

 
*Note: for the Summer 2020 session, we are waiving the requirement for a written excuse 
from the camper's physician. Anyone with documented or suspected exposure to Covid-19 
within two weeks of camp should stay home and use this exception to receive a refund. 
 

If Crossways is open and hosting guests, but you determine you wish to cancel your retreat 
or camp session: 

 With more than 30 days’ notice, we will refund all deposits and payments. 

 With 15-30 days’ notice, all but 50% of your deposit will be returned. 

 If you give less than 15 days’ notice, your deposit will be forfeited. 
 

Crossways staff will work directly with Day Camp host sites around their specific needs. 


